
AUDIO-PROTEST RIGHT

Say by phone
protest

Zone SOCPA

Monday to Saturday
08.30 - 18.30

All other times including bank holidays, 
public holidays and Christmas Day - 

no charge.

4 hours
maximum say
£1.00 per hour

Each transaction is subject to a maximum service 
charge of 20p. Optional text services are charged 

at 10p per text. Network charges not included.

Instructions
First time users will need their:
> Phone number
> Address
> Credit or debit card

To pay for audio protest:

Call 0870 428 4009
and follow automated instructions

or

Text 07950 080 021
and enter the following (example):

When paying by text, if you do not 
receive a confirmation text by return 
within five minutes of your transaction 
please call 0870 429 4009 to confirm.

Conditions of use
1. Payment must be made by phone at the time of listening/protest.
2. You are liable for a penalty charge and you may be removed if you:
 •    Fail to confirm a transaction using the Say by Phone   
      system
 •    Exceed maxiumum say
3. It is a criminal offence to modify, vandalise or remove Say by Phone 
protest signage.
4. For full terms and conditions visit www.blackbookactivists.com

Residents
Residents that hold a valid Resident Permit for this zone may listen/
protest free of charge between 08.30 - 09.30 and 17.30 - 18.30.

Protest location 
number

duration in minutes

3-digit card 
security number 

on reverse

8456 120 567


